
Pennsylvania Association of Elder Law Attorneys 
Webinar:  October 28, 2025 - 12:00 Noon—1:00 PM 

“Managing Disbursement Challenges in Trust Administration:  
Fiduciary Responsibilities, and Legal Considerations” (1 CLE) 

PRESENTER 
 

BEN TIEFENBACK, Juris Doctor, LL.M 
Counsel & Director of Client Services 
Commonwealth Community Trust 
3811 Westerre Parkway, Suite G 
Henrico, VA 23233 
www.trustcct.org  (804) 476-2116 
btiefenback@trustcct.org 

 
Ben Tiefenback, Esq., is Counsel and Director of Client Services 
at Commonwealth Community Trust, a non-profit pooled trust 
administrator that has served over 3,000 beneficiaries across 
the United States who are vulnerable or have a disability. 
 
Prior to joining CCT, Mr. Tiefenback was a trust and estate 
attorney serving Hampton Roads, the Middle Peninsula, and 
the Northern Neck. His practice focused on estate planning and 
trust creation and administration, with an emphasis on special 
needs trust planning due to his personal experiences with spe-
cial needs issues in his family. 
 
Mr. Tiefenback currently serves on the board of directors of the 
Alliance of Pooled Trusts (APT), the first coalition in the United 
States dedicated to uniting Pooled Trust providers in establish-
ing best practices for the industry. He also writes for CCT and 
other publications, including NAELA News, and speaks at CLE 
seminars and other events across the country. 
 
DESCRIPTION OF THIS WEBINAR  
This program provides invaluable insights into the complexities 
of managing disbursements within trust administration, with a 
focus on special needs trusts. Delving into the intricacies of 
fiduciary responsibilities and legal considerations, this resource 
equips trustees and administrators with strategic approaches 
to efficiently navigate disbursement challenges.  From balanc-
ing beneficiaries’ needs and desires to complying with regulato-
ry frameworks, this guidance ensures prudent decision-making 
to safeguard trust assets and uphold the trust’s objectives 
effectively.  This discussion addresses fiduciary responsibilities 
in trust distribution, distribution policies for fiduciaries, com-
munication and transparency, regulatory compliance, risk man-
agement, and tax considerations in trust disbursements. 
 
 
 
 

MODERATOR 
WILLIAM R. BLUMER, CELA 
Kozloff Stoudt Attorneys 
2640 Westview Drive 
Wyomissing, PA 19610 
610-670-2552  wblumer@kozloffstoudt.com 
 
WEBINAR PRESENTATION/HANDOUT.  Will be circulated to all 
registrants on THursday, October 23, 2025. 
 
REGISTRATION REQUIRED. Use the Zoom link in the email ac-
companying this flyer to register for the webinar. This webinar 
is open to PAELA members only.  Once you register for the 
webinar, you will receive your own personal zoom link directly 
from Zoom. We have  scheduled with Zoom for reminders to 
appear in your inbox one week, one day before, and morning of 
the webinar so it is always handy for you to just click on your 
personal link. Non-PAELA members may join the webinar only 
after joining NAELA and PAELA through NAELA’s website. 
 
This is a complimentary webinar for registered PAELA mem-
bers. 
 
CLE.  This course is worth 1 CLE for PAELA members staying at 
least 55 minutes for this 1 hour course. 
 
 
PAELA WINTER CONFERENCES IN THE FUTURE 
 
February 19—21, 2026 
PAELA 17th Annual Winter Conference 
Omni Bedford Springs Resort, Bedford, PA 
 
February 18—20, 2027 
PAELA 18th Annual Winter Conference 
Omni Bedford Springs Resort, Bedford, PA 
PAELA was incorporated as a non-profit in 2007 so this confer-
ence will celebrate the 20th Anniversary! 


